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In Flight Service Service English
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Course objective:
To develop English communication skills for airline cabin
safety and service
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Program Length
8 90-minute lessons with pair and group activities based on real-world
scenarios.
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Lesson focus
Program is designed around your airline's procedures and service standards
We can arrange a comprehensive analysis in cooperation with your training
staff.
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Course Contents
Language and scenarios covering all
aspects of in flight customer service:
boarding and seating
in flight safety instructions
passenger service
handling VIPs
dealing with complaints
landing and disembarkation
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Assessment
Post-course evaluation based on attendance, participation and performance
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